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General information 

The scale used: 
 

1 Strongly disagree 

2 Disagree 
3 Neither agree nor disagree 

4 Agree 

5 Strongly agree 

 
 

 
Survey results on the quality of study subjects 
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Economics 3.92 3.42 3.79 3.83 3.72 4.08 3.67 3.77 

Finance 3.87 3.82 4.07 3.89 3.93 4.11 3.78 3.92 

Fundamental 3.94 3.81 4.32 4.17 3.87 4.32 4.26 4.10 

Humanities 4.09 4.26 4.35 4.36 4.28 4.36 4.44 4.30 

Management 3.74 3.77 3.97 4.09 4.00 4.13 4.15 3.98 

Politics 3.64 3.61 3.85 3.78 3.78 3.86 3.58 3.73 

All groups 3.96 3.91 4.12 4.16 4.08 4.23 4.13 4.09 

 
 



Timetable for semester is suitable to achieve subject goals 3.20 

Study administration personnel deals with my problems and 
answers my questions 

3.76 

1.00 2.00 3.00 4.00 5.00 

ISM IT systems are user-friendly 3.87 

I am satisfied with IT infrastructure (computers, projectors, wi-fi, 
etc.) 

3.77 

IT personnel deals with my problems and answers my questions 3.75 

1.00 2.00 3.00 4.00 5.00 

Study Administration 
 

 

 

Comments and 
suggestions 

Feedback to the students on Quality Improvement plan 

Services Changes have been made in scheduling office hours for students and contact persons: two 
study managers work with the bachelor students and are accessible to students the whole 
working day. 

Schedule In regards to III and IV year students request about the scheduling of classes, the schedule was 
changed to accommodate obligatory classes either in the morning or afternoon. 
This semester all intensive courses are scheduled in a row, meaning that students won’t have 
two intensive subjects at the same time. 
Master Thesis presentation is planned earlier this year for students from Financial Economics 
programme and in other MSc programmes. 

Programme 
structure and 
content 

Programme director is working on CFA requirements and possibility to become a partner 
university of CFA. 
All other comments related to relevant programmes were transferred to programme directors 
for further processing/actions in the curricular committees. 

 
 

IT Systems 
 

 

 
Comments and 
suggestions 

Feedback to the students on Quality Improvement plan 

Computer classes We would like to remind you that you may use the current computer classes, when they are 
not used for lectures. Please contact our reception for more information. 



The working space for individual or group work is sufficient 3.79 

The conditions (temperature, lightning, ventilation) in the 
classroom during the lectures are appropriate 

3.56 

The working places/furniture in the classrooms are functional 
and convenient 

3.93 

The premises and surroundings of the university are appealing 
and neat 

4.24 

1.00 2.00 3.00 4.00 5.00 

Infrastructure 
 

 

 
Comments and suggestions Feedback to the students on Quality Improvement plan 

Auditorium This Summer we have fully renovated auditoriums 407 and 408; in the upcoming 
year we are planning to renovate one more auditorium. 

Places for individual/group 
work 

We would like to remind you of the MindBox offices on the 6th floor that are ready 
to use for individual work. Please turn to our reception for reservations. In the 
upcoming year we are planning to arrange more working places for students in the 
1st building. 

Place to eat lunch At ISM back yard close to Building II you may find a food truck. So you are kindly 
invited to taste delicious crepes or have a cup of fresh coffee. 

 


